
 

 

 

Family Care When and Where You 
Need it Most 
 
 
 

Bright Horizons Back-Up Care 

The next time the sitter or caregiver cancels, you won’t have to stress. Rely on Bright Horizons Back-

Up Care™ whenever regular care falls through. And if Bright Horizons
®
 is unable to find care for you, 

you have the option to find your own care. Through Out-of-Network Care, you can: 

 

 Contact Bright Horizons to receive pre-approval and reimbursement forms 

 Hire a caregiver within your own personal network, such as a relative, babysitter, or friend 

 Receive a reimbursement stipend ($100/day) to use towards the cost of care   

 

Need help finding your own caregiver? You also have free membership to a database of sitters and 

elder caregivers through Bright Horizons Additional Family Supports™.  

Get Started 
Visit https://clients.brighthorizons.com/brown 

Employer Username: Brown | Password: backup8 

Download the App: Search "back-up care" in the App Store or Google Play 

Questions? Call 877-BH-CARES (242-2737) 


