Spring Health Legal Assist

Spring Health contracts with an extensive network of attorneys to provide consultation
regarding legal concerns. You can obtain consultation for any legal matter, with the exception
of those involving disputes or actions between you/dependent and your employer or for
business issues.

Top matters for legal service consultations are:
¢ Divorce/Custody

¢ Criminal

¢ Estate planning/Wills/Trusts

* Real estate

¢ Landlord/Tenant

* Personal injury/Malpractice

* Debtor/Creditor

e Adoption

* Probate

¢ Bankruptcy

Legal Assist offers access to participating attorneys who can provide telephonic or in-person
consultations to address employees’ legal needs. Consults are free, but may be referred if more
specialized support is required.

o Telephonic Consultation: If you require legal assistance and do not want or need to retain
a lawyer, your concerns may be addressed through a free telephonic consultation. In these
situations, Legal Assist can connect you to a participating attorney for a consultation.

e In-Person Consultation: If you have an immediate need for in-person legal consultation,
Legal Assist can connect you to a participating lawyer in your area. These local lawyers
provide a free, up-to 30-minute consultation, and, in most instances, agree to discount
their hourly fees by 25% (or 10% off of a flat fee) if additional assistance is required.

To access these legal support services:
Call: 1-844-773-1425

-OR- login to your Spring Health account to navigate to the Work-Life Support page, select
'Access Benefit', "Living" and then "Legal"

(work-life code: brownu)
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